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Agenda

ÁWhat is social media and why does it matter?

ÁRaising your profile through blogs & podcasts

ÁGetting started with blogs and podcasts



Social Media and the
Travel Connection



Á4ÈÅÙ ÄÏÎȭÔ ÔÒÕÓÔ ÃÏÍÐÁÎÙ-speak

Á4ÈÅÙ ÄÏÎȭÔ ÔÒÕÓÔ ÔÒÁÄÉÔÉÏÎÁÌ ÉÎÓÔÉÔÕÔÉÏÎÓ

ÁThey do trust people like them

ÁThey do trust word of mouth

ÁThey fast-forward through interruptions

ÁThey pull content that interests them

ÁBarriers to entry have crumbled

Audiences have changed



The Era of Social Computing

The social structure
in which technology

puts power in the hands
of individuals and

communities instead of
institutions.


