


ÁDIY
ÁHire a consultant
ÁHire an agency
ÁSubscribe to a service

ÁUmbria

ÁBiz360

ÁContract with a service

ÁNielsen BuzzMetrics

ÁCymfony



ÁCompanies that measure social media, 
influence, and brand:

http://tinyurl.com/u3ola





ÁReferences to:

ÁYour organization

ÁProducts and services

ÁKey issues

ÁUse of your social media properties
ÁConnections to your content from social 

media sites





ÁMetrics
ÁContent analysis



ÁNot all created equal
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ÁData source (HTML page and/or RSS feeds)

ÁInformation pulled
�’ Posts only or blogrolls, too

�’ Home page or all content

ÁDuration content remains in count
�’ �[�X���†�ƒ�›�•�á���•�‹�š���•�‘�•�–�Š�•�á���ˆ�‘�”�‡�˜�‡�”�å

ÁInbound site or source counts

ÁAccounting for duplicate posts


